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Welcome to OfficeMax®
Managed Print Solutions.

Managed Print Solutions is about partnering with you to discover
how to get the most out of your printer and copier fleet.

Utilising our technology, software and document solutions,
automated toner and paper replenishment services and support

desk, we'll help you find the right solution for your business.

OfficeMax® is committed to building partnerships with our
customers through our Managed Print Solutions offer; Strong,

Multi-Layered and Flexible...much like a rubber band ball!

RETHINK
CONTROL.

With OfficeMax® Managed Print ¢ IMPROVED PRODUCTIVITY with advice
Solutions, you'll enjoy many benefits from our Managed Print Solutions experts
including: on the most suitable equipment, technology

features, document management and
e LOWER TOTAL COST OF OWNERSHIP

software solutions to enhance your
through equipment rationalisation,

workflows and develop world’s best
balanced deployment, consolidated

practice in your business
spend and workflow solutions

e IMPROVED ENVIRONMENTAL
* PRIORITY SERVICE RESPONSE with
SUSTAINABILITY through reduced energy
national fleet coverage supported
consumption and user behaviour initiatives
by our market-leading Service

Partners, Service Level Agreements * STREAMLINED DOCUMENT

and Help Desk to minimise your MANAGEMENT with enhanced workflows

risk of downtime, additional through eArchiving and eProcessing.

service costs and office disruptions

RETHINK
FLEXIBILITY.

Our Managed Print Solutions program is
designed to offer maximum flexibility and
accommodate any changing needs as they
arise in your business. We'll work with you
to keep you up to date with the latest
innovations in technology, software and
document solutions as they’re introduced
into the market. An OfficeMax® Managed
Print Solution will ensure that your printer
and copier fleet is flexible enough to handle

whatever the future may bring.



Want to have greater visibility

of your printing fleet?

Our Fleet Management software is a powerful data collection

agent that enables streamlined auditing and ongoing proactive

management of your printing fleet. Our software makes it
possible to automate the billing and consumables fulfilment
process saving you time and money whilst also giving you full

fleet visibility.

Here is just some of the information we can provide you with:

e Automated Page Counts and Billings

e Cost Centre Management

e Automated Toner & Paper Fulfilment
e Asset Tracking

e Device Status

¢ | CD Readings

¢ Trend Reporting and

® Environmental Reporting.

RETHINK SOLUTIONS.

Struggling to find the right provider to service all your printing needs?

OfficeMax® Managed Print Solutions can assist you with everything from printing to archiving, cost recovery, faxing, scanning, production,

forms, quota, security and much more.

Our Team will work with you to scope, develop and implement the right solution for your business.
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OFFICEMAX® MAKES DOCUMENT DISTRIBUTION SIMPLE



RETHINK
SERVICE.

Want to receive
dedicated support
and service?

Our Managed Print Solutions Team will

proactively manage your fleet ensuring that

our solution meets your ever-changing needs.

You'll receive access to our quarterly InSight
Reports and be regularly informed about
relevant technology and solution innovations

in the marketplace.

RETHINK
ENVIRONMENT.

Helping the planet is
everyone’s responsibility.
Let us help you be greener.

OfficeMax® can help you reduce your energy,
toner and paper consumption through our
modern equipment fleet, user behaviour

initiatives and eSolutions. Our manufacturing

partners pride themselves on their environmental

initiatives assisting you to reduce costs, as well as

making a difference to the planet.

Why OfficeMax®?

At OfficeMax®, we focus on listening to you and understanding what'’s important to your business.
When you buy your office products, technology needs, medical, café and cleaning supplies from us, you
can be assured of a relevant range from a dedicated support team who demonstrate understanding,

transparency and integrity in the way they do business.

Dedicated Relevant

Support Range Transparency Integrity

Understanding



